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How to Book an Order - Customer Portal
Mobile Device

Order-Entry Steps
WP 2821
Start a New Order 2 et i a8 o
e Tap + CREATE ORDER on your order screen. o
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Confirm or Update Pickup Address b Q
¢ The default pickup address will appear. | soeen
¢ If correct, continue to the next step. Ol
¢ To change it, tap the address, update details, and L
tap OK. IE
ﬂ.
Add Delivery Address
¢ The default pickup address will appear. )
¢ If correct, continue to the next step.
e Tochange it, tap the address, update details, and e —
tap OK.
@ :‘ O Detivery optians
@ tems Select Delivery Options
Add Items e — \
e Tap Select Items. T o \ —— e y
. . Select Delivery Options\ 1 i $30.46 b
e Enter the required details and tap OK. a %
(If pricing is distance-based, it will already show.) S3048
Set Delivery Options
e Tap Select Delivery Options.
¢ Enter details like Ready for Pickup, Service Level,
and Vehicle Type. e S
e For scheduled pickups, toggle Ready for Pickup 0D sy tor ik Q ety paes
and enter date/time. [@ Mo @ ress .
e Tap OK. =
E - B nete
Add Notes & Place Order e
e Optionally, tap Add Note for the Driver.
e Tap PLACE ORDER to finish.
Your order will appear at the top of your order list.
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